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Minutes of the regular Water and Sewer Commission meeting, Melvin Coffelt called the meeting to 
order and all commissioners are present. The first order of business is for the commissioners to review 
the minutes of the February 2009 minutes and the review of the Special February 2009 minutes. Robert 
Anderson made a motion to accept both the Feb 19th and 27th as presented, Jane Birmingham 2nd his 
motion, all were in favor. Next the commission reviewed the February Financial Statement, Robert 
made a motion approving the financial statement and Jane 2nd the motion, and all were in favor. 
 
Jeff told the commission, we’ve got a long list of items to discuss tonight, and then asked the 
commission to recognize Fataneh Torabi, who is a customer at 567 Main Street. CWSD did not know 
Fataneh would be attending the meeting so there is not a Customer History handout for the 
commissioners to read. Jeff reminded the commission, in our Feb 2009 meeting; Fataneh Torabi had a 
large water bill due to a leak. Jeff asked the commission for a rate reduction, the commissioners voted to 
remove the additional sewer charges from her bill and to reduce her billable rate from Residential down 
the Agriculture rate, *see approved Feb minutes. Originally this January 2009 bill was $517.27, after the 
commission changed it, it was reduced to $207.30. Fataneh has received a Shut Off notice for her past 
due balance. Fataneh was offered a payment arrangement through CWSD, however she hung up on our 
staff before a dollar amount could be agreed upon. Fataneh told the commission about her electric bill, 
gas bill, and her mortgage payments. CWSD gave Fataneh a list of benevolent agencies in Benton 
County who are willing to assist with utility payments; she received a check for $94 and paid another 
bill with those funds and did not apply them toward her past due balance. Robert told Fataneh, we 
understand your situation; however, we are not a social service agency. Fataneh continued to ask the 
commissioners for help from them. Jeff tried to explain how gracious the commission has already been 
by removing the additional sewer charges and how they’ve reduced her billing rate. Robert told Fataneh 
she must stay current with her bill and the commission would then accept payment arrangements on her 
past due balance. Robert wants Fataneh to enter into a written agreement with Centerton Water and 
Sewer, agreeing to keep her bill current plus pay toward her past due balance, and this payment 
arrangement cannot exceed 18-months. Melvin then told Fataneh, we’ve given you every break we can 
just come into the office to sign the agreement, just remember you must stay current. Robert went on to 
tell Fataneh to come to the CWSD office to sign off on the agreement tomorrow. Fataneh said she can’t 
come in tomorrow because she must work. Melvin then told her, to pay $50 tonight to get the water 
turned back on and come to the office on Monday (3/23/09) and sign the agreement, and he does not 
want this extension exceed 12-months. ($174.39 ÷ 12 months = $14.53 additional)  
 
Jeff introduced David Woodring with Utility Services; this is the only company who submitted a bid for 
the maintenance program CWSD is attempting to get established. David gave the commission a 
schedule of the working fees. The schedule breaks down the annual work to be done on the tanks; the 
first year has more maintenance than any other, the fee schedule is payable over a 3-year term. David 
has climbed both of our tanks; he has taken paint samples and has inspected them both. Jeff would like 
to coordinate our chosen paint color in conjunction with the 2-Ton’s paint on their new tank that is 
situated across from our storage tank on Highway 72. David told the commission, the contract with 
Utility Services is all inclusive, all inside and outside maintenance, flushing the tanks, paint and repairs. 
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Jane asked David, is this contract for 11 years? David said, it’s renewable annually, but the prices are 
guaranteed not to change for the length of the contract. Robert made a motion to accept the contract 
proposal from Utility Services as presented in the bid, Jane 2nd the motion, however Howard Slinkard 
said the commission would need to actually pass a Resolution to accept the bid. David said he can’t go 
to the Arkansas Dept of Health without an approved Resolution; at this point Robert withdrew this 
original motion. David asked Jeff & Phil, how quickly can we move on this, both Jeff and Phil thought 
they could start the tank maintenance in roughly 6-weeks. David told the commission, there are 2 
contracts, one for each of our tanks (*see handout for Schedule of Work and Fee’s). Further David told 
the commissioners, he has submitted for $10-million bonded insurance money. Melvin asked Howard to 
review the contracts, Howard said he will go over it first thing in the morning and will call Jeff if he has 
any questions. Robert then made a motion, authorizing the Chairman to execute a contract with Utility 
Services according to the bid proposal, pending review from Howard Slinkard and getting his approval 
of the contract. Jane 2nd the motion, all commissioners were in favor. David asked the commission to 
execute both contracts and then FedEx at least one of them to him, after Howard has read through them.  
 
Jeff reported Michael Gower has refinanced the property of his subdivision and the land where one of 
our lift stations sit. Since refinancing, he gave the Mayor a Warranty Deed and it now the lift station 
land has its own Parcel number.  
 
Jeff reported he’s meeting in the morning with a computer specialist. Explaining, CWSD has never had 
the system networked together, we’ve always used the Master / Slave method. Jeff is looking into 
getting a quote on a Server and having some specialist blend all of our computers together, including the 
Greentree and Peachtree Acct system. 
 
In 2005, Betty Mize came before the commission asking the requirements for getting water to a Mobile 
Home park she wants to connect to our water system out in the County on White Oak Lane. Jeff said the 
property is within the 5-mile planning jurisdiction of Centerton. Jeff told the commission she would 
need to purchase 8 water taps, and to pay for 4 road bores. She must also submit perk test for each 
trailer.  Benton County has written Betty, but the allotted time has now elapsed. Because of guidelines 
and requirements, Betty believes CWSD is picking on her. The state has told her she can re-submit her 
plans back to them in Phases. Jeff told the commission he wouldn’t mind if we paid ½ of the upfront 
road bores cost, and then withhold meters until she pays the balance. Betty does want CWSD water, but 
does not want to pay upfront for the taps, bores, and Right to Water fees. She would like us to set her up 
on a payment schedule of $250 per month until the balance is paid in full. Melvin suggested, CWSD 
should run the 2” line and road bore, and then have Betty pay CWSD for each tap and RTW fee. Betty 
has 8 trailer houses there, Melvin said, once she gets through Centerton Planning Commission she 
should come back to talk with the commission.  
 
An update on Patricia Elliott, her doublewide trailer house has been removed and her septic tank still 
needs to be pumped out and collapsed. She instructed her attorney to send Jeff a certified letter stating, 
the septic system is not her system, it isn’t even on her property it’s across the property fence. Howard 
said he has sent her attorney a letter saying, CWSD will pump out her septic system but we want her to 
pay for the backfill gravel, Jeff said it will take about ½ a load.  
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The bid opening for both our Inner System Connection and our Tank Maintenance projects was held on 
March 10, 2009. Phil Humbard gave Melvin an ESI invoice that is to be paid by Arkansas Natural 
Resource Commission for their work on the pumping station at the tank and the system connection. Phil 
asked the commission to accept the 7 Valley Construction bid. Jane made a motion to accept the bid and 
to proceed with the construction project. Robert 2nd her motion, all commissioners were in favor. 
Howard said, ANRC is requesting a requisition form from both Legal counsel services and the Bond 
counsel services before they pay. Howard brought 2 copies of the requisition form for the commission to 
sign off on. Robert made a motion to approve and sign the forms paying off both Bond and Howard 
Slinkard office. Jane 2nd the motion and all commissioners were in favor. 
 
Phil reported he and Jeff have discussed the connection tie in on Kitty Road. The inner system 
connection project would have to be done as Change Order #1 because the contractor who requested the 
original tie in has since stopped his development and we would now have to do it ourselves. Melvin said 
he thinks have that far west side connection would benefits our customers. Robert made a motion 
saying, I move for the proposal of Change Order #1 and to present the changes to the contractor. Jane 
2nd his motion and all commissioners were in favor. Phil and Jeff have both spoke with ANRC, asking 
them if the leftover funds could be used to make early payments. Robert said we still need to pay for 33-
acres and the tank maintenance… But Phil said, we didn’t ask ANRC if we could use the extra money 
for the tank maintenance. Melvin recalled being in Little Rock and ANRC have asked “where do you 
want the extra funds applied”? However Phil said, ANRC has recently denied contingency funds and if 
Centerton didn’t have a Deductive Alternate, the money would’ve been turned back. 
 
 


