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December 20, 2012 
 
Minutes of the regular Water and Sewer Commissioners meeting, and all commissioners are present and 
Melvin Coffelt called the meeting to order. The first order of business is the review of November minutes. 
Jane Birmingham made a motion accepting the minutes and Robert Anderson 2nd the motion, all 
commissioners were in favor. The commission next reviewed the Financial Statement for November 2012, 
and thus far we are at 79% of the projected earned revenues and at 71% of the projected yearly expenses. 
Robert made a motion accepting the statement and Jane 2nd his motion, all commissioners were in favor.  
 
Although Mr. Yeggy of 989 E Centerton Blvd was not on the agenda for tonight, but he has come to request 
a rate adjustment on his yard line leak, his bill is $555. He had a large leak that had been running for a while. 
CWSD had left door hangers on his door 2 months in a row. The house is on a Septic tank, the commission 
cannot offer any sewer adjustments on his bill only a possible rate adjustment. Mr. Yeggy said he has kids 
and he thought they may have left the water hose on, that is why he didn’t realize that he had a genuine leak. 
Melvin said the commission can give a rate adjustment on part of the bill and then we would accept payment 
arrangements on the balance. Melvin asked Mary and Deborah to calculate Mr. Yeggy’s average bill at 
regular residential rates and then bill the remainder at the lower agriculture rates, Howard Slinkard said there 
was no need for a motion and the other commissioners agreed on the process and the reduction.  
 
Frank Holzkamper gave his operations report 

• The systems water loss was at 21% this past month, he said his guys have scoured the system looking 
for leaks but none have been found so far. Although we are down 20” of rainfall for the year and lines 
are now shifting as the soil shrinks up. Robert said he has encountered this in other water districts, 
saying, we need rain to relieve pressure on the pipe. Frank said, when our system pressure is lower 
we have less water loss. However, the 2-Ton has been keeping full pressure on the system so we will 
have a higher water loss.  

• Arista outsource billing company will begin printing the CWSD monthly bills starting January 2013. 
Jane said she’d like the CWSD office to mail out a notice to our customers, letting them know that 
our billing format will be changing in the near future.  

• Refinancing with Crews & Associates, Bob Wright has found another $139,047.77 of funds in several 
of our old dormant accounts with ANRC, there is also another $415,869 in various other Debt Service 
Reserve accounts. 

• Frank has received official notice from the City of Bentonville that sewer rates are going to increase 
15%. Robert said, since we are preparing to move forward with a multi city sewer system, then I 
suggest that we suck it up. He said, CWSD should continue to pay our monthly sewer bill from 
Bentonville without any rate increase to our own customers, since our rates were already raised 2 
years ago in anticipation of connecting to NACA, so we’ve virtually been socking it away. Melvin 
agreed saying, we need to absorb the rate increase, our sewer is already the highest in the state, and 
we need to absorb it without any big deal in the newspaper. The buyout on the remainder of the 
Bentonville contract is $39,000 per year on the balance of the contract. Melvin asked Howard about 
the .10¢ water rate hike Resolution that was motioned and approved at the last meeting, Howard said 
as long as it goes unsigned then it simply doesn’t carry. After a brief discussion the commission 
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decided not to follow through with the .10¢ water rate increase Resolution, they decided to wait on 
the final figures for the sewer project and then determine if any increases are necessary. 

 

• Customer service policy, Frank would like to put together a customer service policy that would put 
consistency in place when dealing with our customers. Howard will need to put together another 
Resolution to be adopted at our next meeting. Frank said the CWSD office wants to limit the payment 
arrangement and extensions to 4 per year. We have contacted surrounding communities and 
Centerton is the only utility company that has an unlimited amount of extensions. Jane said if we pass 
the customer policy next month we can put the update in next month’s Arista bills to notify 
customer’s of the newly limited extensions. Frank told the commissioners that the new policy will 
also be available on our website. 

• 2013 Budget, every line item has been covered with the exception of the actual dollar payment 
amount to Farmer’s Merchant Bank for the Bond Re-finance. Robert made a motion to accept the 
2013 Budget and Jane 2nd his motion, all commissioners were in favor. 

• We need to obtain 10 or 11 easements for the Bella Vista Bypass Phases II project. 

• The large generator has been retrofitted and should be able to now be used. 
 
 

Robert announced there will be a sewer work session for our long range project planning. Unfortunately the 
conference room at Engineering Services, Inc is not available, Robert would like the meeting to begin around 
8:30-9 a.m. and he would like it to be an all day work session, Howard said he did not think the conference 
room at Slinkard Law would be large enough to hold the entire group, Robert said he has other location 
options and he will make the arrangements and then notify everyone. Melvin asked about a base rate from 
Bentonville, and Howard said at some point Bentonville imposed that base rate, he didn’t know when and it 
would take some investigating to find out.  
 

• Phil Humbard has drawn up the Fair Street sewer line upgrade & replacement plans. 

• Frank said there have been Federal changes to the Storm Water Policies known as MS4. He said the 
Water Dept will need to build a cover over our pipe inventory and fittings that are out in the open 
behind the CWSD warehouse. Mayor Bill Edwards said we will have to apply for the MS4 permit, 
and that we have 5 years to comply to the new standards but we must apply for the permit within the 
next 6 months.  

• Frank told the commissioners we will be grilling burgers for our Christmas lunch tomorrow if any of 
the commissioners would like to come and join us.  

 
 Robert has looked into a possible meeting pay increase for the commissioners, he said, the City Ordinance 
for council members is for monthly pay, however the commissioners receive pay per meeting. Robert made a 
motion to increase the commissioners meeting pay to $75. Frank mentioned that will exceed the $600 tax 
free amount and the commissioners will have to get a 1099-Misc form. Both Melvin and Jane would both 
prefer receiving a 1099-Misc form, however Robert prefers his taxes to be taken out on a check by check 
bases, he has 3 sources of income with his SS, Kraft pension along with his military pay, so it’s better to pay 
in now than to have to pay out later. Frank said he will check with LeRoy to see if Melvin and Jane can have 
a 1099-Misc form but then tax Robert’s check. Mayor Bill Edwards said, the IRS is making the city pay 
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taxes on all of the council members pay, also the Fireman’s Pension pay is taxed, he said according to the 
IRS, it’s the law. 
 
 
Howard told the commission how he would like them to make motions using the proper etiquette for the 
introducing Resolutions into the evening’s business just as the City Council does, by introducing a 
Resolution by title only and formally waiving the 3 readings before it can be ‘motioned’ ‘2nd’ and then 
adopted. 
 
Robert then introduced Resolution 2012-07, a resolution adopting Howard Slinkard as the commissions’ 
attorney for 2013. Robert made a motion to waive the 3x’s reading of the Resolution and present it by title 
only Jane 2nd the motion and all commissioners were in favor.  
 
Robert then introduced Resolution 2012-08, a resolution authorizing Bella Vista Highway water line 
relocation Phase II. Robert made a motion to waive the 3x’s reading of the Resolution and present it by title 
only Jane 2nd the motion and all commissioners were in favor.  
 
Robert then introduced Resolution 2012-09, a resolution authorizing a contract between CWSD and ACH 
Direct Credit Card processing. Robert made a motion to waive the 3x’s reading of the Resolution and present 
it by title only Jane 2nd the motion and all commissioners were in favor.  
 
Robert then introduced Resolution 2012-10, a resolution allowing the continuation of the $1.50 meter 
assessment that had a sunset expiration of December 31, 2012. Robert made a motion to waive the 3x’s 
reading of the Resolution and present it by title only Jane 2nd the motion and all commissioners were in 
favor. 
 
Howard and Frank still need to get together and draft out a letter to Master Meter regarding the faulty 
equipment of theirs that we have in the ground.  
 
Howard handed out response documents from Jeff Coffelt’s attorney. 
 
Howard also handed out Draft documents for connecting to the Decatur sewer treatment plant. Howard needs 
a code of sewer use and a service agreement. The code is part of the original loan agreements with its 
specific provisions about the quality of sewer water that we can send. A name for the authority has not been 
created yet. Frank said the Gentry sewer plant is extremely antiquated; maybe they would be interested in a 
future connection as well. 
 
Robert made a motion to adjourn, Jane 2nd the motion and all commissioners were in favor.  
 
 
 
 


