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March 15, 2012 
 
Minutes of the regular Water & Sewer Commission meeting, Melvin Coffelt called the meeting to 
order and all commissioners are present. The first order of business is the review of 3 sets of minutes 
from various meetings. The first was a special meeting held on March 6th to review resumes received 
for the open Water & Sewer Superintendents position, next, a special March 12th meeting held to 
interview applicants, and our regular W/S commission meeting. Robert Anderson made a motion to 
accept the regular February minutes and both Special March meetings, Jane Birmingham 2nd the 
motion, all commissioners were in favor. Next the commissioners reviewed February’s Financial 
Report that was created by Robert. Jane made a motion accepting the report, Robert 2nd it, all 
commissioners were in favor. Robert told the commissioners he is looking into adding a ‘description’ 
column to the Peachtree check register report, also Robert pointed out there’s been a lot more water 
loss this year than in the past. 
 
New Business 
Cynthia McDoulett and husband came before the commission because they had a high March water 
bill and they’d like to discuss it with the commission. The McDoulett’s average 7,000-8,000 gallons 
per month however, their March bill reflects an extra 90,000 gallons. This customer does have an 
irrigation system at their home but it is currently disconnected. Robert asked the couple if they were 
gone during the billing cycle? They replied that they’d been gone during a couple of weekends that 
month. Robert said he sympathized with them as he’d experienced the same thing a few years ago. 
They told the commission they were just looking for a resolution, and they reminded the commission 
that they have been good customers. The McDoulett’s are convinced their meter is broken and can 
freely advance the odometer due to billing these thousands of ‘extra’ gallons. Melvin explained the 
mechanics of a meter and how it registers and how the interior paddle cannot self propel. Melvin did 
say that he doesn’t have a problem changing the billing rates, this one time, from residential to the 
cheaper agriculture rate; Melvin also said we’d watch the meter over the next 3 or 4 months. Mr. 
McDoulett then said, so if nothing abnormal happens over the next 3 or 4 months, and then what, will 
the commission adjust off the gallons? The McDoulett’s were told no, the gallons will remain. Melvin 
told them, changing out a flapper can save thousands of dollars. 
 
Melvin introduced Frank Holzkamper, the new Water & Sewer superintendent, Melvin said he comes 
to us with a lot of experience and knowledge, and he hopes Frank will have a long relationship with 
Centerton Water & Sewer Dept.  Frank told the commission, thanks for this opportunity, he said will 
come to CWSD one day next week to spend the day getting familiar with the office and introducing 
himself to the staff.  
 
Old Business 
Phil reported on the Highway 102 project- we had the pre-construction meeting today, we all went 
over the check list, the pay estimates and the change order requirements. There were a couple of 
issues, Centerton still does not have an easement from Wal-Mart, and the easement has already gone 
through the hands of 4 different people at the Corporate Office. Howard Slinkard said they want to 
change the wording on the easement to add an indemnity clause, which are illegal and Wal-Mart 
officials know that. Wal-Mart also wants a provision in the easement stating the city will make sure all 
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project employees and all subcontractors and their employees meet U.S. immigration laws. The project 
will now go around the Raymond Allen property, and we no longer require an easement from the 
Allen’s.  Patrick Holley, with the Arkansas Highway and Transportation Dept needs the stationing on 
the waterlines.  Phil said the contractors have been given a notice to proceed; they now have 10 days 
to begin working on the project, with a completion date of Sept 21st, unless there are 'unusual' weather 
circumstances, ESI is looking to hire an on sight inspector, and Phil will notify David Bushy before 
the work begins.  Melvin asked if we go back to Wal-Mart and try to get this easement issue hashed 
out, what if they don't agree, what would we do, condemn the property? Howard said no, let me keep 
working on it, I don't really expect a problem. 
  
The Rogers Rock Quarry- has a Gravette meter on Bethlehem Road. Richard McKeagon is reviewing 
the plat at County Planning; a discussion then began between Phil, the 3 commissioners and Frank, 
reviewing the plat drawing and the 2-Ton water line, Highfill water line, and the Centerton line. 
  
Bella Vista Toll Road- that project followed the American Recovery Reinvestment Act (ARRA Funds) 
it's an employee labor act requiring contractors to submit their work hours to the State. 
  
Seven Valley inter system connection job is now a year old, Phil asked if the commissioners had any 
issues since the one year warranty is about to expire, the commissioners did not.  
  
Phil reported, Mark Bennett may have found Centerton some grant money, if we either connect to 
NACA or by laying a line to Decatur. There's a lot of paperwork to do, Centerton must justify their 
needs to qualify for the grant, and although it’s called a grant it is not a gift it would have to be repaid. 
The grant would be for about $700,000 to help reduce our customers’ monthly expense. Phil said part 
of the issue is 3¾% interest rate on the money, or we could possibly get a grant on a deferred loan. 
Melvin said "Bender said they'd probably have another sewer rate increase by fall".  Mark Bennett 
would need the CSWD budget, audit reports, financial statements, list of debts, revenue sources to get 
the grant paperwork started, and how much CWSD could dedicate toward repaying the loan, the whole 
loan process becomes very elaborate. Melvin said maybe we should we go back to Bentonville and 
open up a discussion about a possible Shell Road connection? They quoted us $440,000 connection 
price tag before; maybe we could still do it for that. Melvin went on to say he still thinks connecting to 
Decatur would be the best way to go. He then asked how much area we would need on the easements. 
Phil said our easements are standard, 25' construction easement reverting back to a 15' permanent 
easement. Frank said we are currently at the mercy of Bentonville, but if we go to Decatur we'd be at 
their mercy as well. Decatur will give us a long range rate fee and option of becoming a 
Decatur/Centerton regional plant. Melvin said the only grace we have right now with Bentonville is 
we are paying the same as their residential customers, but if we're looking for an interceptor line then 
we should look at NACA's line on Shell Road. Howard commented on the empty NACA line saying, 
it's advantageous that a bank would want this empty and completed line go into use. Melvin said we 
could go back to NACA and make them bring a transmission line to Brookside/Pearl road. He said 
NACA was supposed to bring the line to our city limits, but at some point that ball got dropped. 
 
Robert made a motion to adjourn, Jane 2nd the motion, all were in favor. 
 
 


