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(1) CALL	TO	ORDER	–	The	meeting	of	the	Centerton	Waterworks	&	Sewer	Commission	was	called	
to	order	by	Commission	Chairman	Melvin	Coffelt.	
	

(2) ROLL	 CALL‐	 those	 present;	 Commissioners	 Melvin	 Coffelt,	 Jane	 Birmingham	 and	 Robert	
Anderson,	Utilities	Director	 Frank	Holzkamper,	Mary	Perkins	 of	 CWSD,	 Phil	Humbard	 of	 ESI,	
Howard	Slinkard	of	Slinkard	Law	Firm	and	Leah	Knight	representing	herself.	
	

(3) Pledge	of	Allegiance	
	

(4) Old	Business	–	Commission	Meeting	Minutes	
		

Commissioner	Coffelt	addressed	the	Commissioners	by	asking	if	they	had	any	questions	about	
the	consent	agenda	 items	before	 they	proceed.	 	Commission	Anderson	states	 that	 the	year	 to	
date	budget	shows	a	loss	of	$403,000	and	that	will	be	a	part	of	the	budget	discussion	later.			
	
Commissioner	 Anderson	made	 a	motion	 to	 accept	 the	 consent	 agenda.	 Commissioner	
Birmingham	2nd	the	motion.	All	Commissioners	were	in	favor	and	the	motion	passed.	
	
Phil	 Humbard	 of	 ESI	 gave	 an	 update	 on	 the	 Decatur	 Force	Main	 project	 stating	 there	was	 a	
construction	meeting	and	we	will	now	have	a	meeting	between	ESI,	Rosetta	Construction	and	
Director	Holzkamper	on	 the	 first	Wednesday	of	each	month.	 	This	will	 allow	us	 to	be	able	 to	
have	 the	 pay	 estimates	 ready	 from	 Friday	 to	 be	 signed.	 There	 has	 been	 46,000	 feet	 of	 pipe	
delivered.		All	but	the	electrical	submittals	have	been	turned	in.	 	They	have	begun	laying	pipe.		
Director	Holzkamper	 states	he	has	 seen	 the	bedding	process	 and	 liked	 the	bedding	 stating	 it	
will	be	beneficial	in	the	event	there	is	a	leak	as	the	leak	will	surface	at	that	point.		Commissioner	
Anderson	inquired	about	the	railroad	bore.		Mr.	Humbard	states	we	were	working	on	the	bore	
when	the	boring	crew	hit	rock	and	we	have	since	had	to	delay	the	boring	until	we	can	resolve	
the	issue	of	breaking	through	the	rock	and	determine	how	to	proceed	safely	and	are	at	this	time	
trying	 to	 contact	 the	 railroad	 engineer.	 	 All	 commissioners	 agreed	 that	 it	 is	 the	 boring	
company’s	job	to	figure	how	to	complete	the	boring	work.		Director	Holzkamper	states	that	he	
spoke	with	Carroll	Electric	and	they	will	be	getting	the	power	upgrade	down	to	the	Allen	Road	
lift	 station	 using	 the	 existing	 easement	 and	will	 only	 charge	 for	 the	 one	 extra	 line	 for	 three	
phase	and	they	will	replace	the	poles.	
	
Howard	Slinkard	stated	he	had	no	new	business.	
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Director	Holzkamper	stated	he	has	been	working	on	the	2015	budget.	 	He	stated	he	met	with	
Mike	Bender	regarding	the	process	of	the	termination	of	sewer	services	from	Bentonville	and	
Mr.	Bender	asked	that	he	be	kept	informed	as	to	when	we	will	begin	to	decrease	our	flow.		He	
also	 stated	 that	 Bentonville	 wants	 to	 purchase	 part	 of	 our	 service	 area.	 	We	would	 need	 to	
determine	what	the	cost	to	the	City	of	Bentonville	would	be.		By	law	we	also	have	to	determine	
what	the	loss	of	revenue	will	amount	to.			Director	Holzkamper	also	stated	that	two	of	our	guys	
will	be	going	to	class	on	Dec	5th	and	will	take	the	level	4	tests.		He	also	reported	there	has	been	
some	 trouble	 at	 the	 Allen	 Road	 lift	 station,	 an	 electrical	 contactor	 blew	 out.	 It	 may	 all	 be	 a	
power	 issue	 but	 the	 problem	 has	 been	 resolved.	 	 Director	 Holzkamper	 also	 stated	 that	 the	
consumer	access	program	has	rolled	out	and	now	customers	will	be	able	to	access	their	account	
online.		He	also	reported	that	Jobey	Howard	has	been	hospitalized	and	is	in	ICU	currently.		He	
may	be	out	of	work	for	some	time	while	his	health	issues	mend,	Director	Holzkamper	stated	he	
will	keep	the	commission	updated.	Commissioner	Anderson	stated	he	would	continue	to	work	
on	updating	the	Title	10	code.		Director	Holzkamper	stated	that	we	need	to	determine	a	date	for	
the	Long	Range	planning	meeting	which	needs	to	be	set	for	the	first	two	weeks	of	January	at	the	
Bank	of	Gravette’s	community	room.	 	The	consensus	was	to	set	the	meeting	for	January	6th	at	
9:00	am.	
	
Leah	Knight	approached	the	commission	to	discuss	her	bill.	 	She	explained	that	she	received	a	
high	water	bill	 and	explained	 that	 she	had	a	water	hose	 that	had	burst	 and	 caused	 the	extra	
usage.	 	 She	 contacted	 the	 water	 office	 and	 was	 told	 that	 she	 could	 not	 receive	 a	 sewer	
adjustment	 as	 she	 could	not	 offer	 anything	 that	 could	prove	 that	was	 the	 cause	of	 the	water	
loss.		She	explained	that	she	understood	the	current	policy	but	thought	that	Centerton	Water	&	
Sewer	Commission	 should	 adopt	 a	new	policy	 that	would	 allow	 “forgiveness”	 for	 this	 sort	 of	
problem	 for	 their	customers,	perhaps	only	once	 in	a	year	or	 two	period	of	 time.	 	Mrs.	Knight	
then	stated	that	when	she	first	contacted	the	office	to	report	the	busted	water	hose	she	was	told	
that	 the	 bill	 for	 that	 period	 had	 not	 been	 generated	 and	 that	 once	 she	 received	 her	 bill	 she	
should	 call	 back	and	 request	 a	 sewer	adjustment	and	when	she	did	as	 she	was	 told,	 she	was	
then	quoted	the	policy	and	told	she	could	not	receive	any	relief.		The	Commission	then	agreed	
that	 she	 should	 have	 been	 told	 in	 her	 initial	 phone	 call	 to	 the	 office	 that	 she	 could	 only	 be	
offered	a	sewer	adjustment	 if	she	could	provide	proof	and	that	perhaps	she	would	have	been	
able	to	show	a	field	technician	some	evidence	to	substantiate	that	request.	
	
Commissioner	Coffelt	made	a	motion	 to	offer	a	 sewer	adjustment	based	on	a	6	month	
average	plus	10%.	Commissioner	Anderson	2nd	 the	motion.	All	Commissioners	were	 in	
favor	and	the	motion	passed.	
	
Commissioner	Anderson	then	referred	the	Commission	to	the	engagement	letter	for	Beall	and	
Barclay	to	perform	the	2014	audit	as	well	as	the	engagement	letter	for	Timothy	Fuller	for	the	
CPA	firm	services	for	2015.	
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Commissioner	Anderson	made	a	motion	to	engage	Beall	&	Barclay	to	perform	the	2014	
financial	 audit.	Commissioner	Birmingham	2nd	 the	motion.	All	Commissioners	were	 in	
favor	and	the	motion	passed.	
	
Commissioner	Anderson	made	a	motion	 to	engage	Timothy	Fuller	continue	 to	provide	
financial	 advisory	 services	 for	 2015.	 Commissioner	 Birmingham	 2nd	 the	 motion.	 All	
Commissioners	were	in	favor	and	the	motion	passed.	
	
Resolution 2014-12 came before the Commission. Commissioner Anderson made a motion to 
present the Resolution by title only and to suspend the 3 reading rule, Commissioner 
Birmingham 2nd the motion. Commissioner Anderson read the Resolution by title only: A 
Resolution appointing an attorney for the City of Centerton, Arkansas, Waterworks and Sewer 
Commission. Commissioner Anderson made a motion adopting Resolution 2014-12 and 
Commissioner Birmingham 2nd the motion, and all commissioners were in favor. 
 
Commissioner Anderson then exhibited a news report regarding a recent IRS audit for the Rogers 
Water Utilities stating they were assessed a fine for their 1099 / W-2’s.  He stated he has contacted 
Jim Kennedy and he has directed him to do the research and he will be sending us some 
documentation to be reviewed. 
 
Director Holzkamper reviewed some items on the budget that needed discussion.  Now is the time to 
discuss the amount of the employee incentive pay.  The City is offering employees $500 for 
employees who have been employed for 1 year or more, $250 for 1 year to 6 months, and $125 for 
anyone employed less than 6 months. 
 
Commissioner Anderson made a motion to provide our full-time employees an incentive pay 
based on the same scale as the City of Centerton employees for 2014 to be paid Nov. 25th and to 
allow $250 for part-time employees.  Commissioner Birmingham 2nd the motion. All were in 
favor. 
 
Director Holzkamper explained to the Commission that some items on the budget are two to three 
months out from order date to delivery such as meters and the truck and would like to be able to place 
those orders now as they will not be paid for until 2015.  The Commission agreed that it would alright 
to put those orders through now. 
 
Commissioner Anderson then presented a rate study and explained that our current bond states that 
we must review the rates and make sure there is a 110% minimum revenue to expense ratio and that 
our budget must support that amount.   
 
Director Holzkamper asked if everyone had reviewed the budget and that he also wanted to point out 
that the salary amount includes a 1.7% COLA for all employees.  Commissioner Coffelt stated that 
we should stay with that amount just as it is in the budget. 
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Commissioner Coffelt asked if there were any other business matters and there were none.  
 
Commissioner Anderson made a motion to adjourn. Commissioner Birmingham 2nd the 
motion. All Commissioners were in favor, meeting adjourned.  


