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(1) CALL	TO	ORDER	–	The	meeting	of	the	Centerton	Waterworks	&	Sewer	Commission	was	called	
to	order	by	Commission	Chairman	Melvin	Coffelt.	
	

(2) ROLL	 CALL‐	 those	 present;	 Commissioners	 Melvin	 Coffelt,	 Jane	 Birmingham,	 and	 Robert	
Anderson,	Utilities	Director	Frank	Holzkamper,	Mary	Perkins	of	CWSD,	Phil	Humbard	and	Jeff	
Dehnhardt	of	ESI	and	Christopher	Ellis	from	the	public.		
	

(3) Pledge	of	Allegiance	
	

(4) Old	Business	–	Commission	Meeting	Minutes	
		

Commissioner	Coffelt	addressed	the	Commissioners	by	asking	if	they	had	any	questions	about	
the	consent	agenda	items	before	they	proceed.		None	of	the	Commissioners	had	any	comments.			
	
Commissioner	 Anderson	made	 a	motion	 to	 accept	 the	 consent	 agenda.	 Commissioner	
Birmingham	2nd	the	motion.	All	Commissioners	were	in	favor	and	the	motion	passed.	
	
Phil	 Humbard	 of	 ESI	 gave	 an	 update	 on	 the	 Decatur	 Force	Main	 project	 reporting	 that	 they	
attended	the	preconstruction	meeting	on	September	17th	and	the	project	has	a	scheduled	start	
date	of	on	or	before	October	20th.		They	will	start	with	some	minor	things	but	expect	a	fast	pace	
but	the	time	frame	allows	for	the	suppliers	to	deliver	materials.	 	Director	Holzkamper	reports	
that	he	may	need	to	meet	with	Carroll	Electric	 in	order	 to	get	 them	moving	with	 the	3	phase	
electric.		He	also	states	we	will	also	need	to	upgrade	the	SCADA	program.	The	easements	for	the	
project	 are	 complete	 and	 all	 are	 filed	 with	 the	 courthouse.	 	 The	 project	 funding	 is	 done,	
Commissioner	Anderson	will	meet	with	First	National	Bank	and	 the	account	 should	be	 ready	
tomorrow	 so	 we	 can	 begin	 issuing	 payments.	 	 As	 Commissioner	 Anderson	 explained,	 a	 pay	
request	comes	from	the	construction	and	after	approval	by	CWSD	and	ESI,	Farmers	Merchant	
will	request	the	funds	withdrawn	from	FNB	and	they	will	pay	directly	to	Rosetta	Construction.		
Director	 Holzkamper	 states	 he	 will	 contact	 Farmers	 Merchant	 to	 determine	 exactly	 what	
paperwork	will	be	required	for	a	payment	request.	
	
A	discussion	about	Attorney	Slinkard’s	email	regarding	a	plan	to	develop	for	other	utilities	that	
come	into	the	city	to	work	within	our	utility	easements.		Commissioner	Anderson	suggests	that	
we	need	to	look	into	what	other	city’s	current	procedures	are	and	use	that	as	a	guideline	and	
stated	 that	he	will	 look	 for	 something	 to	begin	writing	 that	policy.	Director	Holzkamper	 then	
referred	to	item	#3	on	his	email	regarding	the	termination	of	the	sewer	contract	with	the	city	of	
Bentonville.	 	 He	 pointed	 out	 that	 the	 terms	 require	 a	 one	 year	 notice	 to	 terminate	 or	 for	 a	
reduction	 in	 service	 and	 the	 buyout	 would	 be	 $39,000	 for	 a	 year	 or	 $3,250	 a	 month.	 	 The	
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minimum	flow	would	be	around	200,000	gallons	per	month.		Director	Holzkamper	suggests	we	
send	that	much	and	just	wait	out	the	end	of	the	contract.	
	
Director	Holzkamper	then	gave	his	director’s	report	and	stated	he	had	received	an	invoice	from	
the	city	of	Decatur	and	noted	that	our	contract	with	them	states	we	will	assist	with	the	costs	to	
upgrade	 their	 lift	 station	 and	 recommended	 that	 the	 expense	 should	 come	 from	 the	 surplus	
funds.	He	also	stated	we	are	ready	 to	submit	 for	reimbursement	of	preconstruction	expenses	
for	 easements,	 legal	 fees	 and	 engineering	 costs	 for	 $446,516.69.	He	 requested	 that	when	we	
receive	payment	instead	of	placing	all	the	funds	into	the	surplus	account,	we	need	to	replenish	
the	funds	that	have	been	paid	from	the	general	revenue	account.	
	
Commissioner	Anderson	made	a	motion	 to	authorize	 the	Director	 to	 request	payment	
and	 to	deposit	 the	reimbursement	payment	half	of	 the	amount	 in	 the	general	revenue	
account	and	 the	other	half	 in	 the	surplus	revenue	account.	Commissioner	Birmingham	
2nd	the	motion.	All	Commissioners	were	in	favor	and	the	motion	passed.	
	
Director	Holzkamper	then	stated	he	has	started	working	on	the	2015	budget.	He	also	stated	he	
has	asked	Tim	Mayes	of	ESI	to	forecast	the	cost	for	us	to	connect	the	Windsong	subdivision	to	
our	system.		Gavin	Edwards	of	Synergy	owns	the	property	and	is	looking	at	developing	and	also	
considering	what	it	would	require	to	bring	sewer	service.	
	
Commissioner	Anderson	recommended	we	move	to	item	C	on	the	agenda,	Commissioner	
Birmingham	2nd	the	motion.	All	the	Commissioners	were	in	favor	and	the	motion	passed.	
	
Director	Holzkamper	 explained	 our	 policy	 states	 in	 order	 to	 grant	 a	 billing	 adjustment	 for	 a	
reduction	in	sewer	charges,	the	customer	needs	to	be	able	to	provide	proof	that	the	water	went	
through	the	meter	did	not	go	into	the	sewer	line.		Christopher	Ellis	contacted	our	office	to	state	
that	 his	 bill	 was	 way	 above	 his	 normal	 usage	 and	 upon	 speaking	 with	 his	 wife	 they	 had	
determined	it	was	possible	that	their	water	hose	had	been	left	running.	 	He	sent	the	office	an	
email	to	explain	what	he	though	was	“perhaps”	the	reason	the	bill	was	so	high.		We	had	to	deny	
his	request	for	an	adjustment	as	there	wasn’t	any	proof	and	explained	he	could	appear	before	
the	commission	to	present	his	appeal.		Mr.	Ellis	then	approached	the	commission	to	explain	that	
he	wasn’t	 aware	 the	 hose	 had	 been	 left	 on	 until	 after	 he	 received	 the	 bill	 and	was	 trying	 to	
determine	why	 the	bill	was	 so	high	and	 that	was	 the	only	explanation	 they	 could	 see	 for	 the	
high	usage	as	their	current	bill	 is	back	to	the	normal	amount.	 	The	commission	discussed	and	
offered	to	reduce	the	cost	of	the	water	to	the	agriculture	rate	but	could	not	grant	an	adjustment	
to	the	sewer	as	there	was	no	evidence.		Mr.	Ellis	accepted	and	will	contact	the	office	tomorrow	
to	discuss	the	amount	of	the	adjustment.	
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Commissioner	 Anderson	 moved	 to	 authorize	 an	 adjustment	 in	 the	 rate	 for	 the	 bill,	
Commissioner	Birmingham	2nd	the	motion.	All	the	Commissioners	were	in	favor	and	the	
motion	passed.	
	
Director	 Holzkamper	 then	 presented	 the	 Commission	 with	 the	 Cross	 Connection	 Control	
Ordinance	 for	approval.	 	Commissioner	Anderson	states	he	has	some	minor	wording	changes	
but	he	 likes	 it.	 	Director	Holzkamper	 states	 that	we	will	 be	preparing	our	 own	backflow	 test	
form.	Commissioner	Anderson	suggests	we	present	this	ordinance	to	the	Council	for	adoption.			
	
Commissioner	Anderson	moved	to	refer	the	Cross	Connection	Control	Ordinance	to	City	
Council.	Commissioner	Birmingham	2nd	the	motion.	All	the	Commissioners	were	in	favor	
and	the	motion	passed.	
	
Commissioner	Anderson	stated	he	emailed	 to	 the	Commissioners	 the	Title	10	–	City	Code	 for	
Utilities	 for	 their	 review.	 	 Commissioner	 Anderson	 noted	 we	 need	 to	 change	 the	 title	 from	
Superintendent	to	Utilities	Director.	 	Also	he	noted	that	since	the	code	empowers	the	Director	
and	staff	to	inspect	he	thought	it	would	be	wise	to	issue	identification	badges	to	the	field	staff.	
Director	 Holzkamper	 presented	 his	 badge	 to	 the	 commission	 for	 inspection.	 Commissioner	
Anderson	 noted	 there	 is	 a	 lot	 of	 verbiage	 relating	 to	 “methods	 of	 construction”	 and	
recommended	 it	 refer	 to	 the	 CWSD	 Specification	 book.	 	 Director	 Holzkamper	 stated	 the	 he	
would	send	the	code	along	with	the	Cross	Connection	ordinance	to	Mr.	Slinkard	for	review	and	
to	be	sent	before	City	Council.	
	
Commissioner Coffelt asked if there were any other business matters and there were none.  
 
Commissioner Anderson made a motion to adjourn. Commissioner Birmingham 2nd the 
motion. All Commissioners were in favor, meeting adjourned.  


